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Abstract

This study investigates the participation of women as online motorcycle taxi drivers in Indonesia as a reflection of
gender equality advancement in the gig economy. While the gig economy provides flexibility and earning
opportunities, it poses structural, cultural, and safety challenges for female drivers. The research aims to analyze
the motivations behind women joining this profession, their challenges, and the implications of their roles for intra-
household dynamics and societal perceptions of gender roles. A qualitative research design was employed, utilizing
in-depth interviews, focus group discussions (FGDs), participant observations, and document analysis.
Participants were 7 female drivers aged 18 and above with diverse educational backgrounds, selected through
purposive and snowball sampling. Thematic analysis was conducted following systematic data coding, with
triangulation enhancing the validity of the findings. Ethical considerations were strictly adhered to throughout the
research process. The results reveal that time flexibility and economic necessity are the primary motivations for
women entering this profession. Despite the benefits, such as income generation, increased bargaining power in
families, and social empowerment, female drivers face multifaceted challenges. These include societal stigma,
gender-based discrimination, safety concerns, and fluctuating earnings. Informal support networks among female
drivers provide emotional strength, but institutional support remains limited. Their visibility has also contributed
to reshaping public discourse on women’s roles in informal labour sectors. Women's online motorcycle taxi sector
participation offers substantial potential for promoting gender equality by enabling economic independence and
redefining traditional gender norms. However, realizing this potential requires multi-stakeholder interventions,
including government regulation, platform-based safety protocols, skills training, and public awareness
campaigns. Supporting women in this sector is a step toward individual empowerment and a strategic move to
foster inclusive development in Indonesia's informal economy.
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INTRODUCTION

The gig economy refers to an economic system where temporary or short-term contractual work is more common
than traditional permanent employment. In this system, companies or employers hire independent workers via
digital platforms to perform specific tasks (Malik et al., 2021; Batmunkh et al., 2022). Key characteristics of the
gig economy include flexibility, allowing workers to choose tasks they wish to undertake and determine their
working hours, which enables them to balance personal and professional life; digitalization, characterized by the
use of information and communication technologies, such as online applications and platforms, as primary tools
for connecting workers with employers, thereby facilitating efficient job searching and task completion; and short-
term contracts, as gig economy jobs are typically temporary and lack long-term employment guarantees. Workers
generally operate on a project-based or task-specific basis, engaging in limited-duration assignments.

The gig economy offers various opportunities for workers to earn additional income and enjoy flexibility
in their work arrangements. However, it also presents challenges, such as a lack of social security and stable
employment. Gig workers often do not receive benefits such as those typically provided to permanent employees,
including health insurance, retirement plans, and workplace protections (Malik et al., 2021; Batmunkh et al., 2022).
Ride-hailing applications have revolutionized traditional transportation services by offering efficient and user-
friendly alternatives. These platforms leverage GPS technology, real-time data processing, and mobile payment
systems to enhance the user experience. The integration of these technologies has enabled precise location tracking,
optimal route planning, and seamless financial transactions, collectively improving the efficiency and convenience
of transportation services (Ma et al., 2022). The rise of ride-hailing services has had a significant impact on the gig
economy by creating numerous flexible job opportunities. Drivers, many of whom work part-time, benefit from
flexibility in setting their working hours and the potential for increased earnings during peak demand periods. This
has been a key factor in attracting workers to gig economy jobs, allowing individuals to balance work with other
commitments (Supian et al., 2024).

Studies have shown that online ride-hailing services enhance taxi market efficiency by increasing vehicle
capacity utilization rates. For instance, research conducted in Shanghai revealed that the overall capacity utilization
rate of online ride-hailing drivers was slightly higher than that of traditional taxi drivers, primarily driven by part-
time drivers. This efficiency was attributed to the flexible matching of supply and demand facilitated by online
platforms, which were more adaptable to demand fluctuations compared to traditional taxi services (Ma et al.,
2022). Despite these benefits, the development of ride-hailing applications also posed challenges, such as
regulatory issues, market saturation, and concerns about driver welfare. Future research and development in this
field could prioritize addressing these challenges while continuing to enhance the technological capabilities of ride-
hailing platforms. Innovations in artificial intelligence and machine learning may significantly improve matching
algorithms and boost service efficiency (Supian et al., 2024).

Digital platforms have significantly transformed the structure of the informal labour market in the
transportation sector. This transformation is characterized by several key changes. Increased Accessibility and
Flexibility: Digital platforms, such as ride-sharing and delivery applications, have streamlined access to job
opportunities. They allow individuals to choose their working hours and locations, which is particularly beneficial
for those with other personal or professional commitments (Wang et al., 2024). Integration of Technology and Skill
Requirements: The adoption of technology in the transportation sector has increased the demand for digital skills,
requiring continuous learning and adaptation. While this may pose challenges for some workers, it also offers
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opportunities to enhance skills and advance careers (Chen & Xu, 2024). The development of online motorcycle
taxis in Indonesia is a highly significant phenomenon in the context of transportation and the economy. Since their
emergence in 2011 and rapid growth in 2015, online motorcycle taxis have become one of the primary choices for
people to meet their daily transportation needs (Hatta et al., 2022). Online motorcycle taxis offer easy access and
time efficiency, which are essential for urban communities frequently caught in traffic congestion. With
applications that can be downloaded on smartphones, users can easily order motorcycle taxi services in a few simple
steps, making them a more practical option compared to conventional motorcycle taxis (Crystrie et al., 2022).

The economic and social impacts on online motorcycle taxi drivers in Indonesia are highly complex and
diverse, particularly following the COVID-19 pandemic. From an economic perspective, online motorcycle taxi
drivers have served as a primary source of income for many individuals, including women who previously had
limited access to formal employment opportunities. The presence of online motorcycle taxis has played a pivotal
role in household economies, particularly benefiting housewives who simultaneously manage dual roles to meet
their families' economic needs (Sri Endang, 2023; Izni Avianty et al., 2021). From a social standpoint, the
profession of online motorcycle taxi drivers has also brought changes to gender dynamics. A growing number of
women have joined this profession, contributing to their household income while challenging traditional societal
perceptions of women's roles in the workforce (Kurniawan & Soenaryo, 2020; Siti Arofah & Alam, 2019). This
indicates a positive societal transformation, with women being increasingly acknowledged as independent, capable,
and empowered contributors to the service sector (Meylina et al., 2022). Gender equality in the informal sector
remained a complex and multidimensional issue, encompassing various challenges and opportunities for women.
The informal sector was often the primary choice for women, particularly in developing countries where access to
formal employment was highly constrained. Women in the informal sector faced heightened gender-related
vulnerabilities, including increased debt, higher unemployment rates, lower wages, and reduced spending on health
and education compared to their counterparts in the formal sector (Tjahyadi et al., 2023).

The impact of the COVID-19 pandemic further exacerbated the conditions faced by women in the informal
sector, with many experiencing significant job losses (Moreno & Cuellar, 2021). On the other hand, women's
participation in the informal sector provided benefits in terms of economic empowerment and increased self-esteem
(Peprah et al., 2019). Despite various challenges, the informal sector often served as a critical source of income for
women, enabling them to contribute to both their household and community economies (Peprah et al., 2019). The
emergence of app-based transportation services has created new employment opportunities accessible to women.
These services not only make transportation more accessible but also enable women to participate actively in the
economy. However, despite these opportunities, societal acceptance of women working in this sector has been
limited (Rakhmatulloh et al., 2019). Furthermore, support from the government and community organizations is
crucial for creating an environment that fosters women's participation in the transportation sector (Kadarisman et
al., 2017; Wirdawati, 2024).

Becoming an online motorcycle taxi driver can have a significant positive impact on women's income, self-
confidence, and bargaining position within both their families and society. First, in terms of income, working as an
online motorcycle taxi driver provides women with flexible working hours, allowing them to earn additional
household income. Many women have turned to this profession in response to urgent economic needs, particularly
during the COVID-19 pandemic, when many faced job losses (Solida et al., 2023; Zikrillah, 2023). By becoming
online motorcycle taxi drivers, women can balance their work schedules with family obligations, enabling them to
contribute financially while maintaining their domestic responsibilities (Arofah & Alam, 2019).
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Second, women's self-confidence also improves through this profession. Through their work as online
motorcycle taxi drivers, women earn income while gaining new experiences and skills that enhance their self-
esteem. Studies indicate that women in this profession feel more independent and capable of meeting their own
needs, which contributes to an elevated social status (Arofah & Alam, 2019). Additionally, the presence of women
in this field serves as a form of resistance to gender stereotypes by challenging the perception that this job is
exclusively male-oriented (Bashitq, 2024; Kurniawan & Soenaryo, 2020).

Third, women's bargaining position within the family and society is also significantly strengthened. By
earning their income, women actively participate in family decision-making. This creates a new dynamic in family
relationships, where women are not only responsible for household management but also take on the role of key
economic contributors within the household (Arofah & Alam, 2019; Kurniawan & Soenaryo, 2020). However,
women online motorcycle taxi drivers in Indonesia face a major challenge in the form of societal stigma attached
to women working in the transportation sector, which is often considered to be inconsistent with traditional gender
norms. These drivers frequently contend with stereotypes that question their ability to perform the job effectively,
which can undermine their confidence and independence (Shabrina & Sarmini, 2022; Arofah & Alam, 2019).

From an economic perspective, although working as online motorcycle taxi drivers offers women
opportunities to improve their income and achieve financial independence, they often face difficulties in
maintaining a consistent flow of orders. This challenge arises from intense competition among drivers, as well as
the difficulty of managing time and resources to meet family needs (Mursalina, 2023; Avianty, 2021). Women in
this profession frequently experience income uncertainty, which can exacerbate psychological burdens and stress
(Putra et al., 2022; Herudiati, 2023). Safety is another crucial concern for female online motorcycle taxi drivers.
They were often exposed to security risks, especially when working late at night or interacting with unfamiliar
passengers. Research has indicated that the presence of women in this profession could provide a sense of safety
for female passengers; however, female drivers themselves remained vulnerable to various forms of violence and
harassment (Herudiati, 2023; Kurniawan & Soenaryo, 2020).

Stigma and discrimination against female online motorcycle taxi drivers represent complex issues. Gender
stigma was a primary factor influencing the experiences of female drivers. Kurniawan and Soenaryo (2020) argue
that, in the context of this profession, women were often underestimated and disregarded as equal to men. This was
further exacerbated by social norms that perceived this job as more suitable for men. Research by Bashitq (2024)
highlights that the presence of female drivers signified a form of emancipation; however, they still needed to
address gender stereotypes that hindered the recognition of their abilities. In addition to stigma, discrimination also
manifested in unfair treatment from passengers and fellow drivers. For instance, Agustina (2022) noted that female
drivers frequently faced disrespectful behavior, which could affect their confidence and motivation at work. Hatta
et al. (2022) reported that women in this sector were frequently subjected to verbal and physical harassment,
underscoring a higher safety risk for female drivers compared to their male counterparts. The study by Arofah and
Alam (2019) revealed that, although many women choose to become online motorcycle taxi drivers as a form of
economic freedom, they remain trapped in a system that does not fully support gender equality. Therefore,
collective efforts were deemed necessary by various stakeholders, including the government and app-based
companies, to create a more inclusive and safe working environment for female drivers.

This research aims to understand how women’s participation as online motorcycle taxi drivers in Indonesia
contributes to gender equality efforts. Specifically, the study highlights three key aspects: the driving factors behind
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women’s decision to pursue a career as online motorcycle taxi drivers; the challenges faced by female drivers in
terms of economic, social, and workplace safety issues; and the impact of women’s presence as online motorcycle
taxi drivers on their position within the family and public perceptions. Through this approach, the study seeks to
address the central question of how the profession of online motorcycle taxi driving plays a role in expanding
opportunities and promoting equality for women in the informal sector.

The significance of this study encompasses three key dimensions. First, from an academic standpoint, this
research enriches the literature on gender and the gig economy in the context of developing countries. Given the
scarcity of academic studies in Indonesia examining women’s participation in the gig economy, this study provides
valuable empirical contributions. Second, from a professional application perspective, the findings could assist
stakeholders, including online motorcycle taxi platforms, policymakers, and civil society organizations, in
formulating more inclusive policies and providing necessary support for female drivers. Lastly, from the
perspective of social change, this research could stimulate discourse on the reorientation of gender roles in public
spaces. If female online motorcycle taxi drivers gain greater acceptance and recognition, this may foster cultural
transformation, legitimizing women’s equal participation in other sectors. Consequently, women’s involvement in
the ride-hailing transportation sector may catalyze broader social progress toward gender equality.

LITERATURE REVIEW

Gig Economy and Ride-Hailing

The gig economy, particularly in the context of ride-hailing services, has represented a significant shift in labour
dynamics, characterized by flexible work arrangements facilitated by digital platforms. This transformation has
been driven by technological advancements and the growing demand for on-demand services. Ride-hailing
platforms such as Uber and Didi exemplify this shift, creating a new labour market where traditional job structures
have been challenged and redefined (Chen, 2017; Liu, 2023; Ostoj, 2021). The gig economy has been marked by
substantial demographic variations in participation and experience. For instance, gender disparities have been
widely evident, with men dominating roles in driving and delivery services, while women have tended to engage
in caregiving and cleaning tasks (Pangrazio et al., 2021). This segregation not only has reflected social norms but
also has impacted economic outcomes for workers, as women in the gig economy often reported lower financial
returns compared to their male counterparts (Pangrazio et al., 2021). Moreover, generational factors have played a
significant role, with Generation Z exhibiting a strong preference for the flexibility offered by gig work, aligning
with their values of work-life integration (Basid & Atmaja, 2022).

The implications of the gig economy extend beyond individual workers to broader social and economic
contexts. Ride-hailing services have been linked with both positive and negative externalities. While they provide
greater accessibility to transportation, studies have indicated that they may contribute to traffic congestion and
environmental concerns due to increased vehicle mileage (Naumov & Keith, 2023). The potential of pooled rides
as a solution to mitigate these issues was acknowledged as a viable approach, promoting sustainability while
catering to cost-sensitive consumers (Naumov & Keith, 2023).

Online Motorcycle Taxi in Indonesia
The online motorcycle taxi industry in Indonesia has experienced significant growth, driven by the increasing
demand for convenient and efficient transportation services. This sector, represented by platforms such as Gojek
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and Grab, has transformed urban mobility by offering faster and often more affordable alternatives when compared
with traditional public transportation (Anindityas et al., 2021; Suratriadi, 2023). The proliferation of online
motorcycle taxis has been facilitated by the digitalization of services, enabling users to book rides through mobile
applications, thus enhancing accessibility and user experience (Azizah et al., 2023; Mariana et al., 2023). This
transformation not only benefits consumers but also creates job opportunities for millions of drivers, with estimates
suggesting that the number of online motorcycle taxi drivers in Indonesia exceeds four million (Wulani et al.,
2022).

The economic impact of online motorcycle taxi services is also noteworthy. This highly competitive
industry has resulted in varied compensation structures, directly impacting driver satisfaction and retention
(Afriyanda, 2023; Farida, 2020). Studies indicate that flexible work arrangements and fair compensation play an
essential role in enhancing driver job satisfaction (Afriyanda, 2023; Farida, 2020). Furthermore, the integration of
food delivery services through these platforms has opened new income opportunities, benefiting both drivers and
local culinary businesses (Tyas et al., 2019).

Women's Participation in the Informal Transportation Sector

Women's participation in the informal transportation sector is a multifaceted issue intertwined with various socio-
economic factors, including education, employment opportunities, and societal norms. The informal sector serves
as a vital pathway for women's economic participation, particularly in developing countries where formal
employment opportunities are limited.

In many urban contexts, women often rely on informal transportation modes to access employment and
fulfill their daily responsibilities. For instance, it was highlighted by Gera and Hasdell that in New Delhi, unmarried
women utilized informal transportation to enhance their job prospects and assert their identities, demonstrating the
critical role mobility played in women's empowerment (Gera & Hasdell, 2020). Similarly, it was emphasized by
Peprah et al. that the informal sector provided significant benefits for women in terms of employment and income,
especially in regions like Kumasi, Ghana, where formal job opportunities are scarce (Peprah et al., 2019). This
dependence on informal transportation was similarly observed in the findings of Tjahyadi et al., who observed that
limited educational opportunities for women in Indonesia contributed to their overrepresentation in the informal
sector, where they often engaged in survival strategies to support their families (Tjahyadi et al., 2023).

The Contribution of the Online Motorcycle Taxi Driver Profession to Women's Empowerment

The profession of online motorcycle taxi drivers plays a pivotal role in women's empowerment, particularly in the
context of economic independence, social support, and flexible working conditions. Firstly, the economic
independence afforded by this profession is a critical factor in women's empowerment. The flexibility of working
hours enables women to effectively balance their professional and personal responsibilities. Studies have shown
that flexible work arrangements substantially improve work engagement among online motorcycle taxi drivers.
This underscores the importance of such flexibility in achieving and sustaining a healthy work-life balance (Farida,
2020). This flexibility is particularly beneficial for women as they frequently navigate multiple roles within their
families and communities (Khoiriyah et al., 2022).

Furthermore, high self-efficacy, as reported by female drivers, has been linked to enhanced subjective well-
being. This suggests that women in this profession are better positioned to attain work-life balance, thereby boosting
their overall quality of life (Khoiriyah et al., 2022). The role of social support in mitigating work-related stress is
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also noteworthy. Women, in particular, benefit from robust social networks that offer both emotional and practical
support for overcoming workplace challenges (Wulani et al., 2022). Wulani et al. (2022) emphasize that coworker
support is crucial for alleviating work-related stress among online motorcycle taxi drivers. This is particularly
impactful for women, who may encounter distinct challenges within a predominantly male-oriented profession.
This social support fosters a sense of community and belonging, both of which are essential for advancing women's
empowerment.

Challenges and Obstacles Faced by Female Online Motorcycle Taxi Drivers

One of the primary challenges faced by female online motorcycle taxi drivers is effective communication,
particularly when interacting with customers from diverse backgrounds. Research indicates that female drivers
often encounter difficulties in communicating with foreign tourists, thereby hindering their service quality and
contributing to a sense of professional isolation (Halim & Lestari, 2021). Additionally, these barriers are
compounded by the challenges of navigating complex urban environments, especially for women who may have
limited experience or confidence in such scenarios.

Work-life balance is another crucial aspect affecting female online motorcycle taxi drivers.. Balancing the
demands of the job with family responsibilities often results in considerable stress for these drivers. Studies suggest
that flexible work arrangements can improve job satisfaction and engagement among female drivers, enabling them
to better balance their professional and personal lives (Farida, 2020; Agustina, 2023). However, a lack of such
arrangements in many companies contributes to dissatisfaction and high turnover rates, thereby exacerbating the
challenges faced by female drivers (Martadiani et al., 2023).

METHODOLOGY

This study utilized a qualitative approach to understand the experiences, perceptions, and social dynamics involved
in the participation of women as online motorcycle taxi drivers in Indonesia. The choice of a qualitative method
was motivated by the need to deeply explore meanings and contextual insights related to gender equality issues
within the gig economy, particularly in the online transportation sector.

In-depth interviews were conducted to obtain comprehensive insights into the motivations, challenges, and
impacts of being a female online motorcycle taxi driver. This technique enabled the researcher to uncover personal
perspectives and emotional experiences that are often inaccessible via quantitative survey methods. The research
subjects were women aged 18 and above, with educational backgrounds ranging from high school to undergraduate
degrees, who were actively working as online motorcycle taxi drivers. This age range was selected to represent
adult women legally eligible to work and financially independent. Participants were chosen through purposive
sampling to ensure relevance to the research focus, and complemented with snowball sampling, where initial
participants recommended other potential participants who met the criteria.

Focus Group Discussions (FGDs) were conducted to facilitate group discussions among female online
motorcycle taxi drivers, enabling the researcher to observe how specific issues were collectively discussed,
negotiated, and perceived. Each FGD session involved seven participants who shared similar characteristics, such
as working as online motorcycle taxi drivers for at least six months, a period deemed adequate to provide
meaningful insights and experiences. During the FGDs, the researcher explored a range of topics, including reasons
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for choosing the profession, daily challenges, social stigma, and the types of support they required. Interactions
among participants created unique social dynamics, offering deeper insights into the shared realities they
encountered.

Participant observation was conducted to directly observe the work environments of female online
motorcycle taxi drivers. It aimed to capture responses from the environment toward female drivers, which were
less likely to emerge through interviews alone. Additionally, it enhanced the qualitative data by enabling the
researcher to triangulate findings, comparing direct observations with interviews and FGD data to improve the
validity of the results. Relevant secondary data were also utilized in this study to strengthen the analysis. The
secondary data included research reports from governmental and non-governmental organizations concerning
online motorcycle taxi drivers, women, and employment in the informal sector; news articles, scientific journals,
and publications discussing gender equality in the gig economy; and policy documents or regulations related to
online transportation in Indonesia.

The data analysis process began with a verbatim transcription of in-depth interviews and FGDs to prevent
any loss of critical information. This was followed by a systematic data coding process, beginning with open coding
to identify initial themes and progressing to axial coding to examine relationships between categories. After coding,
thematic analysis was conducted to identify patterns, relationships, and key themes, such as economic motivation,
social stigma, family support, and job satisfaction. Finally, triangulation of data sources, interviews, FGDs,
observations, and documentation was conducted to ensure the validity and credibility of the findings. Ethical
considerations were maintained throughout the study by ensuring participant confidentiality and anonymity,
achieved through the use of initials or specific codes in the final report. Prior to conducting interviews and FGDs,
the researcher provided a detailed explanation of the study’s objectives and procedures and secured informed
consent from all participants. Additionally, they retained the right to decline answering specific questions or
withdraw from the study at any time without experiencing any negative consequences.

RESULTS AND DISCUSSION

Gig Economy and Ride-Hailing

In the context of the gig economy and ride-hailing services, women's participation as online motorcycle taxi drivers
represents a complex phenomenon that reflects evolving post-pandemic socio-economic dynamics. Time flexibility
is the primary reason many women choose this occupation, as it enables them to balance domestic responsibilities
with income-generating work (Farida, 2020; Khoiriyah et al., 2022). Most respondents in this study reported
working 6 to 10 hours per day, optimizing peak hours and app features to increase their earnings while maintaining
family commitments (Arofah & Alam, 2019; Solida et al., 2023).

However, female engagement in this sector is not free from structural and cultural challenges. Many
women report experiencing derogatory remarks from passengers or male colleagues, as well as social perceptions
that deem this profession unsuitable for women (Kurniawan & Soenaryo, 2020; Bashitg, 2024). To mitigate safety
risks, particularly at night, women adopt strategies such as filtering ride requests based on time and location and
consistently updating their families on their whereabouts (Herudiati, 2023; Halim & Lestari, 2021). In addition,
intense competition and volatile incentive systems often result in unstable earnings. Many female drivers struggle
to manage the dual burden of household and work responsibilities, further exacerbated by the lack of women-
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friendly facilities or platform support (Putra et al., 2022; Mursalina et al., 2023). In such conditions, online
communities of female drivers on social media platforms have become critical spaces for moral support, safety
information-sharing, and solidarity (Wulani et al., 2022).

Improving digital literacy has also proven essential, enabling women to better utilize safety features and
manage their schedules effectively. Financial management training and digital skills development can help women
cope with economic pressure while strengthening their roles in household decision-making (Khoiriyah et al., 2022;
Peprah et al., 2019). Women’s participation in the online motorcycle taxi sector reflects a substantial potential to
advance gender equality, particularly within the informal, platform-based economy. As both breadwinners and
caregivers, these women demonstrate increased bargaining power in both household and community contexts
(Arofah & Alam, 2019). However, persistent stigma framing this job as “men’s work,” along with exposure to
verbal harassment and road-based violence, continues to threaten women’s motivation and job sustainability
(Shabrina & Sarmini, 2022; Hatta et al., 2022).

Therefore, comprehensive multi-stakeholder policies are needed, ranging from expanded social
protection schemes to tailored training programs for female drivers and public campaigns to dismantle gender-
based stigma. Government support, platform accountability, and engagement with civil society organizations are
crucial to creating an inclusive and safe work environment (Wirdawati, 2024; Kadarisman et al., 2017). With cross-
sectoral collaboration, this profession can serve as a real avenue for women’s empowerment and a strategic effort
to transform gender norms in public spaces.

Online Motorcycle Taxi in Indonesia

The decision to work as an online motorcycle taxi driver in Indonesia is predominantly driven by the flexibility
afforded by this occupation, enabling workers, especially women, to align their work schedules with domestic
obligations. This is particularly relevant in a post-pandemic context, where job losses pushed many to seek
alternative income sources within the gig economy (Solida et al., 2023; Zikrillah, 2023). Additionally, the
accessibility of digital platforms and the simplicity of registration processes have lowered entry barriers,
encouraging widespread participation, particularly among individuals with limited access to formal employment
(Crystrie & Adhianur, 2022; Azizah et al., 2023).

Field data show that most female drivers operate between 6 and 8 hours per day, often adjusting their active
times around peak demand periods to optimize earnings. They actively use features within ride-hailing applications
to navigate busy areas and seamlessly toggle between online and offline modes to manage domestic responsibilities.
This capacity for self-regulation supports work-life balance and aligns with (Farida, 2020) findings on the
effectiveness of flexible work arrangements in increasing engagement and productivity among drivers. Despite
these functional advantages, female drivers continue to confront systemic barriers. Social stigma persists, often
manifesting as doubts about women's ability to navigate or perform in roles traditionally occupied by men
(Kurniawan & Soenaryo, 2020; Bashitg, 2024). This gender bias is compounded by discrimination from passengers
and male colleagues, reinforcing occupational segregation. Safety concerns, especially during night shifts, further
limit the spatial and temporal mobility of female drivers, as highlighted by Herudiati (2023) and Hatta et al. (2022),
who documented risks ranging from verbal harassment to physical threats.

Income instability remains another significant concern. While the platform offers potential financial
independence, competition among drivers and the lack of guaranteed wages lead to fluctuating earnings (Mursalina
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etal., 2023). Nevertheless, participation in this sector has allowed many women to improve their household income,
enhance self-confidence, and shift from being economically dependent to becoming key contributors to family
welfare (Arofah & Alam, 2019; Avianty et al., 2021). Empirical findings from interviews, focus group discussions,
and field observations affirm that perceptions regarding women's supposed unsuitability for transportation work
remain deeply entrenched. Many respondents encountered skepticism from the public and within their families,
underscoring the cultural dimensions of occupational gender bias (Shabrina & Sarmini, 2022).

Even so, combining digital tools and schedule autonomy has given women critical leverage to enter and
remain in the labour market. Platforms like Gojek and Grab serve as gateways for public participation, economic
mobility, and social visibility for women, offering opportunities that were previously unavailable or socially
restricted (Anindityas et al., 2021; Wulani et al., 2022). Nonetheless, the lack of comprehensive protections, such
as health insurance, accident coverage, and responsive complaint mechanisms, exposes the structural precarity
inherent in gig work. These conditions underscore the urgent need for state and corporate actors to intervene.
Government and platform providers must develop and implement gender-sensitive safety protocols, provide
training for safe driving, ensure transparent complaint processes, and eliminate gender bias in incentive structures
(Kadarisman et al., 2017; Wirdawati, 2024).

Only through such interventions can the ride-hailing sector transform into an inclusive domain where
women survive and thrive, contributing meaningfully to the household economy and redefining public perceptions
of women's capabilities and roles in mobility.

Women's Participation in the Informal Transportation Sector

Women’s entry into the online motorcycle taxi driving profession is primarily influenced by the need for time
flexibility and additional income, two key features distinguishing gig work from traditional employment. The
nature of app-based transportation enables women to schedule their work around domestic responsibilities while
addressing the economic pressure to support their households, especially in a post-pandemic recovery context
(Solida et al., 2023; Zikrillah, 2023). This mirrors broader patterns in the informal labour market, where limited
access to formal employment compels women to rely on flexible and informal work structures for survival and
autonomy (Tjahyadi et al., 2023; Peprah et al., 2019).

Despite its advantages, this profession brings with it several critical challenges. Social stigma remains
pervasive, with society often perceiving transportation work as incompatible with female roles. Many participants
reported being labeled transgressive or "unfeminine” for entering a male-dominated occupation (Kurniawan &
Soenaryo, 2020; Bashitq, 2024). Safety risks, particularly during night shifts or in unfamiliar environments, are
heightened for female drivers, who are disproportionately vulnerable to harassment and violence (Herudiati, 2023;
Hatta et al., 2022). The occupational burden is compounded by their dual role as breadwinners and caretakers,
resulting in a constant negotiation between public and private responsibilities (Khoiriyah et al., 2022; Arofah &
Alam, 2019). Nonetheless, many women have leveraged this profession as a means of empowerment. Earning
income has strengthened their influence in household decision-making and promoted greater financial autonomy.
This transformation improves material well-being, fosters self-confidence, and shifts gender dynamics within
families (Avianty et al., 2021; Arofah & Alam, 2019). Furthermore, their visibility in the sector inspires other
women to pursue similar paths, contributing to a ripple effect that gradually enhances societal acceptance of
women’s presence in the public labour sphere (Meylina et al., 2022).
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From a structural perspective, women's participation in the informal transportation sector is shaped by the
convergence of economic necessity, digital accessibility, and evolving social roles. Ride-hailing platforms offer an
accessible entry point into the labour market and, crucially, allow women to operate within traditionally male-
dominated spaces (Wang et al., 2024; Anindityas et al., 2021). However, these platforms often fail to provide
adequate safeguards. The absence of gender-sensitive safety protocols, social protection benefits, and targeted
support mechanisms leaves many women exposed to the vulnerabilities of informal employment (Malik et al.,
2021; Supian et al., 2024). On the positive side, this profession enables women to increase their income, assert their
independence, and demonstrate competence in a public domain often closed to them. As such, women's growing
presence in the ride-hailing sector challenges conventional gender norms and provides a tangible avenue for
renegotiating the division of labour along more equitable lines (Bashitg, 2024; Rakhmatulloh et al., 2019).

To fully realize this potential, a coordinated, multi-stakeholder approach is required. Governments must
develop inclusive labour policies recognising and protecting women in informal work. Digital platform providers
are responsible for ensuring safety, transparency, and fairness in their systems. Civil society organizations and local
driver communities also play a vital role in advocacy, peer support, and public education. Together, these actors
can foster a safer and more inclusive ecosystem, allowing women’s participation in the informal transportation
sector to catalyze broader gender equality (Kadarisman et al., 2017; Wirdawati, 2024).

The Contribution of the Online Motorcycle Taxi Driver Profession to Women's Empowerment

Engaging in online motorcycle taxi driving has enabled many women in Indonesia to attain a relatively stable
source of income while benefiting from the flexibility to manage their schedules. This flexibility allows women to
juggle professional obligations with their roles in the household, a balance particularly valued in cultures where
domestic responsibilities are traditionally gendered (Farida, 2020; Khoiriyah et al., 2022). As online drivers,
women can work during peak hours and pause during off-peak periods to accommodate family demands, increasing
their economic participation without compromising caregiving roles (Arofah & Alam, 2019).

Social support networks among female drivers have further strengthened women’s confidence and
empowerment. These communities function as safe spaces for sharing experiences, receiving emotional support,
and building resilience amidst workplace challenges (Wulani et al., 2022). Women frequently exchange strategies
for maintaining safety, such as sharing location data with family members and avoiding unsafe routes at night,
demonstrating a strong sense of solidarity and adaptive coping mechanisms (Halim & Lestari, 2021). This
collective experience fosters a sense of belonging, countering the alienation often felt in male-dominated sectors.

Nonetheless, female drivers continue to face layered obstacles, including social stigma, gender-based
discrimination, safety risks, and fluctuating income. Many women encounter derogatory remarks, skepticism
regarding their driving abilities, and even exclusion by male peers (Kurniawan & Soenaryo, 2020; Bashitq, 2024).
These challenges are further intensified by safety concerns such as harassment or threats of violence, risks that
disproportionately affect women working in public spaces, particularly during late hours (Herudiati, 2023; Hatta et
al., 2022). Moreover, competition within the app-based system and unstable customer demand contribute to
inconsistent earnings, limiting long-term financial planning (Mursalina et al., 2023; Putra et al., 2022).

Despite these difficulties, the increasing visibility of women in the ride-hailing industry has contributed
significantly to shifting intra-household dynamics. Women who previously held secondary economic roles are now
becoming key contributors to household income, and their influence in decision-making has grown accordingly

249



AsIAN PEOPLE JOURNAL, 2025, voL 8(SI1), 239-255

(Avianty et al., 2021; Arofah & Alam, 2019). Their presence in this field challenges patriarchal assumptions about
appropriate “women’s work™ and contributes to the redefinition of gender norms within both domestic and public
spheres (Meylina et al., 2022).

To ensure that this profession continues to be a viable avenue for empowerment, coordinated support from
multiple stakeholders is imperative. Government initiatives should include vocational training tailored to women
drivers, incentive programs, and social protections such as health insurance and maternity leave (Kadarisman et al.,
2017). Platform providers must also invest in robust safety mechanisms and fair work policies, including responsive
complaint systems and anti-discrimination frameworks (Wirdawati, 2024). Lastly, raising public awareness
through education and advocacy is essential to dismantle restrictive stereotypes and legitimize women’s presence
in the transportation sector as both natural and necessary for inclusive economic growth (Rakhmatulloh et al., 2019;
Bashitq, 2024).

Challenges and Obstacles Faced by Female Online Motorcycle Taxi Drivers

Female online motorcycle taxi drivers in Indonesia experience interconnected challenges rooted in societal norms,
systemic vulnerabilities, and the structural nature of gig work. One of the most prominent challenges is the
persistent social stigma that labels the profession as male-dominated. Women drivers are often subject to
discrimination from passengers and fellow drivers, facing skepticism about their driving competence and physical
capability perceptions deeply embedded in gendered cultural narratives (Kurniawan & Soenaryo, 2020; Bashitq,
2024). These stereotypes diminish their professional legitimacy and impact their mental well-being and motivation
to continue in the field (Shabrina & Sarmini, 2022).

Safety concerns further exacerbate their precarious working conditions. Many female drivers restrict their
service hours or avoid certain areas altogether due to fear of harassment, assault, or verbal abuse risks that are more
severe for women compared to their male counterparts (Herudiati, 2023; Hatta et al., 2022). Although some women
adopt safety strategies, such as selective route planning and regular location updates to family, these are reactive
rather than systemic solutions, highlighting the need for stronger institutional safeguards (Halim & Lestari, 2021).

Balancing domestic responsibilities with professional commitments also presents a significant challenge. As
many of these women are primary caregivers, they must continuously negotiate their dual roles as workers and
household managers, often without external support (Arofah & Alam, 2019; Khoiriyah et al., 2022). This dual
burden contributes to fatigue, reduced job performance, and in some cases, withdrawal from the profession.
Moreover, platform-based competition, driven by fluctuating demand and unpredictable incentive systems, limits
earning consistency, especially for those who cannot operate during high-demand time slots (Mursalina et al., 2023;
Putra et al., 2022). While solidarity among female driver communities offers emotional support and knowledge
sharing, this informal network cannot fully compensate for the lack of formal protections. Training opportunities
remain limited, and there is a pressing need for structured interventions such as capacity-building programs, gender-
sensitive safety protocols, and health or accident insurance schemes tailored for female drivers (Agustina, 2022;
Wulani et al., 2022). Many women remain exposed to vulnerabilities that hinder their economic empowerment and
social mobility without such measures.

To overcome these structural and cultural challenges, stronger institutional collaboration is essential.
Platform companies must take responsibility for implementing protective policies and responding to discrimination
and harassment reports swiftly. Meanwhile, government actors should develop inclusive legal frameworks that
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promote women’s participation in the gig economy through skills development, financial assistance, and labour
protection regulations (Kadarisman et al., 2017; Wirdawati, 2024). Only with sustained and multi-level support can
women drivers navigate these obstacles safely, assert their professional legitimacy, and help catalyze broader
gender equality in Indonesia’s informal transport sector.

CONCLUSION

The participation of women as online motorcycle taxi drivers in Indonesia represents a transformative shift in the
dynamics of informal employment and gender roles. This profession provides women with time flexibility,
economic independence, and an opportunity to renegotiate their roles within the household and the broader public
sphere. Many female drivers have demonstrated resilience in navigating challenges such as social stigma, gender-
based discrimination, safety risks, and income instability conditions that are deeply rooted in societal norms and
the precarious nature of gig work.

Despite these barriers, the profession empowers women by increasing their financial contributions,
enhancing self-confidence, and strengthening their bargaining position in family decision-making. Their growing
visibility in a traditionally male-dominated sector has the potential to catalyze social change, disrupt entrenched
gender stereotypes, and promote broader acceptance of women's economic roles in public spaces.

However, structural support is essential for this empowerment to be sustainable and inclusive. Multi-
stakeholder collaboration involving government institutions, digital platform providers, civil society, and
community networks is critical. Policies must address gender-sensitive safety standards, training and capacity
building, legal protections, and inclusive labour rights. Only through such integrated efforts can the ride-hailing
sector evolve into a safe, equitable, and empowering domain for women, contributing meaningfully to Indonesia’s
pursuit of gender equality in the informal economy.
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