AFAQ LUGHAWIYYAH

© PENERBIT UNIVERSITI SULTAN ZAINAL ABIDIN
https:/ /journal.unisza.edu.my/afaq

e-ISSN: 2990-9007

Jurnal Afaq Lughawiyyah

o 3061
> o> Journal Universiti Sultan Zainal Abidin

Yk GG Rawiyyand R EARA
Saaladl 5 Olaliadl Aasls - Asgat GLT AUxa

Syl ells g Lisl g9 30 - L alieiul il g3
aadld) oLty Lol aly o yad! 2L oy Ll
Lille adlall

[BENEFITS AND BARRIERS OF USING CHATGPT AMONG
POSTGRADUATE STUDENTS IN THE DEPARTMENT OF ARABIC
LANGUAGE AND LITERATURE AT INTERNATIONAL ISLAMIC
UNIVERSITY MALAYSIA]

Nur Amirah Mohmad Mohmiddin*, Nor Nabilah Afiqgah Mohamad Zabidi,
Siti Nazirah Saidin & Radhwa Abu Bakar

Department of Arabic Language and Literature, AbdulHamid AbuSulayman
Kulliyyah of Islamic Revealed Knowledge and Human Sciences, International
Islamic University Malaysia, Jalan Gombak, 53100 Kuala Lumpur, Malaysia

* Corresponding Author: amirahmohmiddin@gmail.com

Received: 7/7/2024 Accepted: 29/7/2024 Published: 31/8/2024
oadle

dl &l e sugy dlaiall @Elgall das Jas daoadiul W5l5al) ol R ol aladiuwl ot
daoladls Leolaly dusadl Gl acndy Llall olwhad) ddls sud 3. o o oo ol aladTSwl J314d 46,20
Loalle ob Jo Luall HL3a] a5 agaul S ol ‘A‘J&'uu] 551:9:_ ;;LZL}SB Loalle dalladl daadluyl
pladinly Wil YY o cndl lya] alyy  daaS dading 48y, aladiuly (cluster sample) dyagdiall
plaaiwly oUBLall dulaty iall 0 98y o5 . oBlull aead Google Form Jy¥a (o Laslis) o3 g_lll Ll
asLals .s?_.:Lu.lA.H bwgilly JSdl g gaall Jalald Cous (SPSS) Liclaiayl polall diloayl doyatl zeals
Sacluwlly g.'m.'d\ Bnall 3 Baclull TR ol aladiuwl o S s ) W51580) ) Sl X505
plias el Lt dagl Sl @ sl i @ Bueludly LAl oG ) dadail) olgl) das 5 3

ABlge (o Lo gung SiST 8193 Ol (i slilens (5 o> b pladial gad Lolay] slalas) Ll

Ll Lot lal) Zearluayl Taaladl bl Lyl dulle (3550 cilsd o 5 - oo - o L :dan L38L) Eslal<f


mailto:amirahmohmiddin@gmail.com

AFAQ LUGHAWIYYAH, 2024, 2(2), ()

Abstract

Although using ChatGPT offers benefits to its users, it also brings potential drawbacks. This study
aims to explore the benefits of using ChatGPT among Postgraduate students in the Department of
Arabic Language and Literature at International Islamic University Malaysia (IIUM) and to determine
the barriers of using ChatGPT among them. The research sample was selected using a cluster sample
by using a quantitative descriptive method. This research was conducted on 32 students using a
questionnaire that was distributed through Google Form to collect data. Then the researchers analysed
the data using Statistical Package for the Social Sciences (SPSS) according to the analysis of the total
sum and the mean. The findings of this study showed that the three main benefits of using ChatGPT
are helping in brainstorming, helping in translation educational materials into different languages and
helping in saving time in completing tasks. In brief, most of the students showed positive attitudes
towards the use of ChatGPT and they agreed that it showed many significant benefits than its barriers.
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