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ABSTRACT

Background and Purpose: Internationalization of higher education has become a key strategy for
improving the quality, competitiveness, and global visibility of higher education institutions. In Southeast
Asia, Malaysia and Indonesia have increasingly adopted internationalisation initiatives, generating growing
scholarly interest in the field. However, limited studies have systematically examined the development and
intellectual structure of this research area. This study provides a bibliometric analysis of research trends on
higher education internationalization in Malaysia and Indonesia between 2010 and 2024, with emphasis on
implications for staff roles and sustainable institutional development.

Methodology: The study employed a bibliometric approach using 91 publications retrieved from the Web
of Science Core Collection after a systematic screening process. Data were analysed with Biblioshiny in
RStudio to examine annual scientific production, research themes, author productivity, country
contributions, citation patterns, and collaboration networks. The analysis also identified the most influential
documents and countries shaping the field.

Findings: The results reveal a steady increase in research output and a growing diversity of themes,
including international student mobility, institutional strategies, policy reforms, and cross-border
collaboration. Citation patterns show that scholarly influence remains concentrated among a limited number
of countries and authors. Malaysia demonstrates strong research productivity, while Indonesia shows
increasing scholarly engagement and collaboration opportunities. The findings further highlight the
expanding role of higher education staff in advancing internationalization and supporting sustainable
institutional development.

Contributions: This study offers a comprehensive overview of internationalization research in Malaysia
and Indonesia. The findings provide useful insights for researchers, policymakers, and university leaders
by identifying emerging research directions, strengthening collaborative efforts, and supporting evidence-
based approaches to sustainable internationalization.

Keywords: Bibliometric analysis, internationalization of higher education, Malaysia, Indonesia, staff roles,
institutional development.
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1.0 INTRODUCTION

The internationalization of higher education has emerged as one of the most significant global
transformations in contemporary education systems (De Wit & Altbach, 2021). Higher education
institutions (HEIs), driven by globalization, knowledge economies, and increased cross-border
mobility are continuously required to integrate international, intercultural, and universal
dimensions into their teaching, research, and other service functions (Knight, 2004; De Wit et al.,
2015). Internationalization is no longer seen solely as student mobility but as an all-inclusive
institutional strategy linked to quality enhancement, global competitiveness, and sustainable
development (Altbach & Knight, 2007). In recent times, internationalization has become closely
connected with the global sustainability policy and agenda, particularly the United Nations
Sustainable Development Goals (SDGs), which emphasize inclusive, equitable, and quality
education (UNESCO, 2017). HEIs are expected to produce graduates equipped with global
experiences, intercultural consciousness and awareness, and problem-solving skills to address
complex social, economic, and environmental challenges (OECD, 2018). As such,
internationalization is increasingly framed as a mechanism for strengthening institutional
resilience, social responsibility, and long-term sustainability (Leal Filho et al., 2019).

However, Southeast Asia has increasingly become a strategic region in the global
international education landscape. Malaysia and Indonesia, as two of the region’s largest higher
education systems, have implemented various policies and initiatives to attract international
students, promote cross-border collaboration, and enhance institutional visibility (Morshidi et al.,
2018; Kementerian Pendidikan Indonesia, 2020). Malaysia’s ambition to become an international
education hub is articulated in the Malaysia Education Blueprint (Higher Education) 2015-2025,
which prioritizes international student recruitment, transnational education, and global
partnerships (A Jalil, 2022; Ministry of Education Malaysia, 2015). Indonesia, while adopting a
more decentralized approach, has increasingly emphasized internationalization through
institutional autonomy, global rankings, and collaborative research initiatives (Rosser, 2018).
Alongside policy expansion, scholarly research on higher education internationalization has grown
substantially. Previous bibliometric studies have mapped global trends, dominant themes, and
influential contributors in this field (Kuzhabekova et al., 2015; Yemini & Sagie, 2016; Can & Hou,
2021). These studies highlight recurring themes such as student mobility, international
partnerships, policy frameworks, and institutional strategies. However, much of the existing
bibliometric literature adopts a global or Western-centric perspective, with limited attention to
Southeast Asian contexts and country-specific dynamics. Furthermore, while internationalization
policies and initiatives often pay attention to institutional goals and student outcomes, the roles of
higher education staff remain underexplored in large-scale quantitative reviews. Academic staff,
international office personnel, and student affairs officers play critical roles in implementing
internationalization strategies, supporting international students, and fostering intercultural
learning environments (Marginson, 2014; Tran & Dempsey, 2017). Their engagement directly
shapes international students’ academic success, social integration, and overall experiences, which
are central to sustainable internationalization.
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Recent studies suggest that staff capacity, intercultural competence, and institutional
coordination significantly influence the effectiveness of internationalization initiatives (Liang,
2024; Glass et al., 2019). In Malaysia and Indonesia, variations in institutional resources,
governance structures, and cultural contexts further affect how staff roles are enacted (Kanmodi et
al., 2024; Yonezawa & Shimmi, 2015). Despite this, systematic mapping of research that connects
internationalization, staff roles, and sustainability within these national contexts remains limited.
However, bibliometric analysis offers a robust methodological approach for addressing this gap.
Through examining large bodies of academic literature, bibliometric methods enable researchers
to identify research growth patterns, intellectual structures, collaboration networks, and emerging
themes (Donthu et al., 2021; Yan & Zhiping, 2023). Such analyses complement traditional
narrative reviews by providing evidence-based insights into how a research field evolves over
time.

Against this background, the present study conducts a bibliometric analysis of research on
higher education internationalization in Malaysia and Indonesia published between 2010 and 2024.
Through focusing on this period, the study captures the period in which internationalization of
higher education flourishes, including the impact of digitalization and the post-COVID-19
pandemic period on international education. In addition to mapping the most cited publications,
topic trends and influential contributions, the study foregrounds the role of higher education staff
as a critical dimension of sustainable internationalization.

2.0 INTERNATIONALIZATION OF HIGHER EDUCATION IN MALAYSIA AND
INDONESIA

Malaysia and Indonesia have adopted distinct yet complementary pathways toward the
internationalization of higher education. Malaysia’s approach is characterized by strong central
coordination and policy-driven implementation. The Malaysia Education Blueprint (Higher
Education) 2015-2025 explicitly positions internationalization as a pillar for quality enhancement,
revenue diversification, and global recognition (Wan, & Abdullah, 2021; Ministry of Education
Malaysia, 2015). This policy framework has facilitated the growth of international branch
campuses, transnational education programs, and structured international student services
(Morshidi et al., 2018).

Empirical studies indicate that Malaysian HEIs have developed relatively standardized
internationalization infrastructures, including dedicated international offices, orientation
programs, and student support mechanisms (Ismail et al., 2019). Bibliometric evidence also shows
Malaysia’s growing in research output on international education, often focusing on international
student satisfaction, intercultural adaptation, and institutional branding (Can & Hou, 2021).
However, challenges persist, particularly in aligning policy ambitions with staff capacity and
intercultural competence at the institutional level. Similarly, Indonesia’s internationalization
development is relatively decentralized and institution-driven. While national initiatives such as
the Merdeka Belajar—Kampus Merdeka policy encourage global engagement, much of
internationalization is shaped by individual universities’ strategic priorities (Isnaini et al., 2024;
Rosser, 2018). Research highlights growing participation in international collaborations, joint
research, and student exchange programs, albeit with uneven institutional readiness (Yonezawa &
Shimmi, 2015).

Bibliometric patterns suggest that Indonesian scholarship on internationalization
increasingly addresses capacity building, language policy, and staff professional development.
Nevertheless, limited funding, bureaucratic constraints, and uneven access to international
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networks continue to constrain progress (Kanmodi et al., 2024). Comparative studies emphasize
that while Malaysia demonstrates stronger structural readiness, Indonesia exhibits greater diversity
in institutional practices. As such, Internationalization in both countries reflects broader global
trends while remaining shaped by national policy contexts, institutional cultures, and human
resource capacities. Understanding these dynamics is essential for developing sustainable and
inclusive internationalization strategies.

2.1 Roles of Higher Education Staff on Internationalization Policy

Higher education staff globally, play a pivotal role in translating internationalization policies into
lived student experiences (Zabin, 2025). Academic staff contribute through curriculum
internationalization, inclusive pedagogies, and supervision of international students (Liang, 2024).
Studies from Malaysia and Indonesia show that faculty members often face challenges related to
language proficiency, intercultural communication, and workload pressures, which affect their
engagement with international students (Tran & Dempsey, 2017). Administrative staff and
international centres staff of the institutions serve as forefront actors in implementing
internationalization policy. Their responsibilities include admissions, visa support, orientation, and
ongoing student services. Research indicates that Malaysian institutions generally exhibit more
formalized support structures, while Indonesian institutions rely more on informal and ad hoc
arrangements (Ismail et al., 2019; Rosser, 2018).

Similarly, student affairs officers and support staff are equally critical in promotion social
integration and students’ well-being. Empirical evidence suggests that co-curricular activities of
the institutions, mentoring programs, and counselling related services significantly enhance
international students’ sense of belonging (Glass et al., 2019). However, insufficient intercultural
training and limited coordination among units often undermine these efforts (Bulut et al., 2025).
The literature increasingly calls for a relational and culturally responsive model of staff
engagement, emphasizing collaboration, reflexivity, and continuous professional development
(Marginson, 2014). In Malaysia and Indonesia, strengthening staff roles is central to ensuring that
internationalization contributes not only to institutional competitiveness but also to educational
quality and sustainability.

Building on the relational and operational roles previously discussed, higher education staff
also serve as critical intermediaries in translating internationalization policies into institutional
practice. While internationalization driven policies are often formulated at managerial or at senior
management levels, their effectiveness largely depends on how they are interpreted,
communicated, and enacted by academic and professional staff across institutional units. In this
regard, staff are not merely implementers of policy but active agents who mediate between policy
intentions and day-to-day realities within universities (Zabin, 2025). Academic leaders, faculty
members, and administrative professionals collectively shape how internationalization policies are
entrenched within curricula, research agendas, quality assurance mechanisms, and other related
student services. Research suggests that misalignment between policy goals and staff
understanding can lead to fragmented or symbolic internationalization, where international
activities exist in isolation rather than as part of a coherent institutional strategy (Pérez, 2025).

Effective staff involvement in institutionalization process is highly essential for sustainable
internationalization policy. Participation in committees, working groups, and strategic planning
processes enables staff to contextualize internationalization policies in ways that reflect
disciplinary norms, student demographics, and institutional capacity. In Malaysia and Indonesia
for example, where higher education systems operate within complex regulatory environments,
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staff engagement in governance helps reconcile national policy directives with local institutional
realities. Studies indicate that when staff are excluded from decision-making, internationalization
initiatives are more likely to face resistance, limited ownership, or uneven implementation (Garwe,
& Thondhlana, 2022). Equally, inclusive governance structures foster shared responsibility and
enhance institutional coherence in internationalization efforts.

Furthermore, staff of the educational institutions play a crucial role in monitoring and
evaluating internationalization outcomes. Through data collection, reporting, and reflective
practice, staff contribute to evidence-based policy refinement and institutional learning. This
evaluative function is particularly important as HEIs increasingly align internationalization with
sustainability goals, quality assurance, and global rankings. Through acting as policy translators
and institutional stewards, higher education staff ensure that internationalization policies move
beyond rhetoric to produce meaningful academic, cultural, and social outcomes. This important
role underscores the need to recognize staff not only as service providers but as strategic actors
central to the long-term success of internationalization.

2.2 Purpose of the Study

The purpose of this study is to provide a systematic bibliometric analysis of research trend on
higher education internationalization in Malaysia and Indonesia published between 2010 and 2024.
Specifically, the study examines research topic trends, annual scientific production among the
collected data, authors’ production over time and countries production over time. It analyzes the
most cited documents and the most global cited countries to identify the intellectual foundations
and dominant knowledge sources within the field. In addition, the study explores the implications
for staff roles towards sustainable institutional development, highlighting emerging research areas
related to internationalization and staff roles. Collaboration networks among authors, institutions,
and countries are also examined to understand patterns of scholarly interaction and knowledge
exchange. Through mapping these bibliometric indicators, the study aims to generate insights that
inform future research directions and support evidence-based policymaking for sustainable
internationalization in higher education.

3.0 METHODOLOGY

This study adopts a bibliometric research design to analyze the structure, citations, and trend of
scholarly literature on higher education internationalization in Malaysia and Indonesia.
Bibliometric analysis enables quantitative assessment of publication patterns, citation impact, and
intellectual linkages within a research field (Donthu et al., 2021; Jamaluddin el al., 2026). The
approach combines descriptive performance analysis with science mapping techniques to visualize
relationships among authors, keywords, sources, and countries.

Data were analyzed using R-Studio Biblioshiny, which supports co-citation analysis,
keyword co-occurrence analysis, and collaboration network mapping (Xi & Suhaiza, 2025). These
techniques facilitate identification of influential research clusters and thematic trends. Standard
bibliometric indicators, including total publications, citation counts, and h-index, were employed
to assess scholarly impact. The methodological framework ensures transparency, replicability, and
robustness in mapping research trends within the selected time frame.

3.1 Data Source and Search Strategies

The bibliometric data for this study were retrieved from the Web of Science Core Collection, a
widely recognized and reputable citation database covering high-quality peer-reviewed literature
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across disciplines (Clarivate, 2023). Web of Science was selected due to its rigorous indexing
standards, comprehensive citation data, and compatibility with bibliometric analysis tools.

A structured search strategy was employed to ensure comprehensive coverage of relevant
literature. Keywords used for the databases search include “staff, roles, internationalization of
higher education, Malaysia, Indonesia”. Refinement procedures followed established bibliometric
protocols to enhance precision and relevance (Hallinger & Kovacevi¢, 2019). This strategic
approach minimized retrieval bias and ensured alignment with the study objectives.

3.2 Database Creation and Bibliometric Maps

Following data retrieval, bibliographic records were exported in plain text formats for pre-
processing and analysis. The database included metadata such as authors, affiliations, titles,
abstracts, keywords, citations, and publication years. Word cloud and Bibliometric maps were
generated using R-Studio Biblioshiny to visualize the publication trend, co-authorship networks,
keyword co-occurrence patterns, and country collaboration structures. These visualizations enable
identification of dominant research clusters, emerging themes, and collaborative hubs. Through
integrating database creation with mapping techniques, the study provides a detail overview of the
current citation trend of higher education internationalization research in Malaysia and Indonesia.

3.3 Inclusion and Exclusion Criteria

The inclusion and exclusion process followed a multi-stage refinement procedure. Initially,
relevant keywords (staff, roles, internationalization of higher education, Malaysia, Indonesia) were
inserted into the Web of Science database, generating 100 records. The first refinement limited to
results that were published between the period of 2010 and 2024 an important year of Malaysian
internationalisation of higher education history, to the post-COVID-19 pandemic era, excluding
only n = 5 records and reducing to n = 95. Subsequently, n =3 editorials were removed and
reducing the publication to n=92.

Further refinement by language was done, (only publications in the English language were
considered) removing only n=1 document in Russian language and reduced the dataset to n=91
publications. Finally, all subject areas were retained. This final step still yielded the same n=91
publications, which were exported to R-Studio Biblioshiny for bibliometric analysis. Following
these systematic criteria mentioned, the dataset is ensured to demonstrate thematic relevance,
methodological rigor, and alignment with the study’s objectives. Table 1 below summarises the
processes of identification, screening and selection of eligible publications for bibliometric
analysis already explained above.

Table 1: Identification and selection of publications for bibliometric analysis

Stages Used Screening / Refinement Criteria Reﬁzicr?i;dgs (n) Ex}zﬁfgggs(n)
Identification Initial search in Web of Science using selected keywords 100 —
Screening I ~ Restriction by publication year (2010-2024) 95 5
Screening 2 Editorials excluded from the list 92 3
Screening 3~ Refinement by language (one articles in Russian excluded ) 91 1
Eligibility All subject area were eligible for the analysis 91 0
Included Final publications included for bibliometric analysis and 91 0

exported to R-Studio Biblioshiny

Source: Exclusion and inclusion processes done by authors
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4.0 RESULTS

4.1 Most Global Cited Document

This section presents the findings of the bibliometric analysis, highlighting publication impact,
authorship patterns, and country-level contributions to the internationalisation of higher education
research. The results provide empirical insights into scholarly trends, knowledge structures, and
implications for sustainable institutional development. Similarly, Table 1 below presents the most
globally cited documents related to the internationalization of higher education published between
2010 and 2024. The table highlights influential works based on total citations, citations per year,
and normalized citation scores. These indicators reflect both the long-term scholarly impact and
the sustained relevance of foundational studies. The highly cited documents span themes such as
internationalization policy, academic mobility, leadership, and global knowledge flows, indicating
the intellectual core of the field.

Table 2: Most global cited document related to the internationalization of higher education
Most global cited document

Total TC per Normalized
$/No Paper Dol Citations Year TC
1 NG SW. 2012, }2.1080/03057925.201 1.6528 77 513 3.06
2 SMITH K, 2010, 10.1080/03075070903340559 68 4.00 1.66
3 ALEMU AM, 2017, éO.1016/J.1Jedudev.2017.08.00 68 6.80 441
4 TRAN TT, 2013, 10.1007/s10734-012-9567-7 67 4.79 1.43
5 CHOI SHI, 2013, ég.1080/07294360.2012.6731 64 457 136
6 LUMBY J, 2016, 10.1177/1741143214549978 56 5.09 2.07
7 BUCKNER E, 2019, 10.1086/703794 50 6.25 3.15
8 HAYDEN M, 2010, 10.1007/978-90-481-3694-0 2 50 2.94 1.22
9 WELCH AR, 2010, (1)0'114007/978_90_481_3694_ 48 2.82 1.17
10 BUI HTM, 2012, 16.1177/1350507611431212 46 3.07 1.83
11 NA, 2010, 10.1007/978-90-481-3694-0 39 2.29 0.95
12 SINGH JKN, 2018, 10.1007/s10734-017-0159-4 32 3.56 1.74
13 TRAN NHN, 2023, f1§(1).31080/03075079.2022.2121 30 750 265
14 RANA S, 2022, 10.1108/RIBS-07-2021-0105 30 6.00 2.58
15 THAM SY, 2013, 10.1177/1028315313476954 29 2.07 0.62
16 ABD AZ1Z M1, 2014, 10.1007/s12564-014-9336-7 28 2.15 1.31
17 LAVANKURA P, 2013, 10.1177/1028315313478193 28 2.00 0.60
18 KIRK SH, 2018, 10.1007/s10734-018-0246-1 27 3.00 1.47
19 SINGH JKN, 2018, -a ;2'31080/ 07294360.2018.1467 26 2.89 1.41
20 YASSIN AA, 2020, 10.3390/sul12187490 25 3.57 1.88

Source: Authors’ analysis based on Biblioshiny January, 2026

195



Journal of Nusantara Studies 2026, Vol 11(2) 189-208 ISSN / elSSN: 0127-9319 / 0127-9386
http://dx.doi.org/10.24200/jonus.vol11iss2pp189-208

Table 2 presents the most globally cited documents on the internationalization of higher education,
revealing clear patterns in scholarly influence and thematic development across Malaysia and
Indonesia between 2010 and 2024. The result shows that earlier foundational studies, particularly
those published between 2010 and 2013, dominate in total citation counts. For instance, NG SW
(2012) leads with 77 citations, followed closely by SMITH K (2010) and ALEMU AM (2017)
with 68 citations each. This suggests that early conceptual and policy-oriented works significantly
shaped subsequent research trajectories in internationalization. However, considering citation
impact over time (TC per year and normalized TC), recent publications reveal stronger influence.
Notable among them were, ALEMU AM (2017) and TRAN NHN (2023) that demonstrate high
TC per year (6.80 and 7.50 respectively) and elevated normalized citation scores, indicating
growing scholarly attention to contemporary issues such as globalization, mobility, and
institutional strategies.

4.2 Most Global Cited Country

Table 2 below shows the distribution of total citations and average article citations by country in
internationalization of higher education research. The table highlights countries that have produced
highly influential scholarly outputs, regardless of publication volume. Citation indicators reflect
research visibility, international engagement, and scholarly impact, allowing for comparison
between traditional knowledge producers and emerging contributors within the global higher
education internationalization landscape.

Table3: Most global cited countries on works related to the internationalization of higher

education
Most Cited Countries

Average Article

Countries TC Citations
Australia 332 33.20
United Kingdom 175 35.00
Malaysia 165 8.70
China 117 23.40
Canada 84 28.00
U Arab Emirates 80 20.00
Vietnam 78 9.80
Korea 68 68.00
Thailand 57 11.40
USA 49 12.20
France 46 46.00
Pakistan 44 14.70
Turkey 24 12.00
Philippines 17 17.00
Indonesia 13 3.20
Cambodia 12 12.00
Sweden 12 12.00
Saudi Arabia 10 10.00
Kazakhstan 8 4.00
Zimbabwe 8 8.00

Source: Authors’ analysis based on Biblioshiny January, 2026
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Data presented in table 3 above shows the global citation patterns that contribute to research on
the internationalization of higher education. Australia takes a lead with the highest total citations
(332), followed by the United Kingdom (175) and Malaysia (165), indicating strong research
influence. However, Malaysia’s lower average citation (8.70) suggests higher output but less
impact per article. In contrast, countries like Korea (68.00) and France (46.00) have less
publications but much higher average citations, reflecting more impactful studies. Indonesia, one
of the focus of the current study records low total citations (13) and average citations (3.20),
indicating limited influence. Generally, developed countries dominate the field, while Malaysia
and Indonesia are still developing their global research impact.

4.3 Authors’ Production Overtime

The bibliometric analysis results as shown in table 3 below, presents authors’ research output over
time, highlighting publication frequency, total citations, and citations per year. The data identifies
consistent contributors whose works have shaped internationalization discourse across multiple
years. Through combining productivity and impact indicators, the data presented on table 3 below
demonstrates patterns of sustained scholarly engagement and influence, particularly among
authors connected to Southeast Asian and Asia-Pacific higher education contexts.

Table 4: Authors production overtime on works related to the internationalization of higher
education
Authors production overtime

S/NO Author Year Frequency TC TCpY
1 Ab Rahman A 2021/2023 2 25 5.167
2 Abd AzizM 1 2012/2014 2 31 2.354
3 Abdullah D 2012/2014/2023 3 46 4.854
4 Bulut-Sahin B 2023 2 23 5.75
5 DA WanC 2017/2018/2021 3 37 4.867
6 LaiSL 2016/2024 2 26 3.576
7 Pham HH 2016/2018/2024 3 46 5.798
8 Razak N A 2012/2020 2 25 3.571
9 Singh JK N 2018 2 58 6.444
10 Sirat M 2018/2024 2 19 3.0

Source: Authors’ analysis based on Biblioshiny January, 2026

Table 4 indicates the pattern of authors’ research productivity over time on the internationalization
of higher education in Malaysia and Indonesia. The finding presented shows a mix of consistent
and sporadic contributions, with some authors sustain publications across multiple years. For
example, Abdullah D., D A Wan C., and Pham H. H. each documented three publications over
different periods, demonstrating sustained contribution in this area. Contrary to the aforementioned
scholars, authors like Bulut-Sahin B and Singh J K N demonstrate concentrated output within
shorter timeframes but with remarkable citation impact. However, with regards to influence, Singh
J K N has the highest total citations (58) and strong citations per year (6.444), while Pham H H
also shows high impact with the highest TCpY (5.798) among frequently publishing authors.
Recent researchers in this area, like Ab Rahman A and Lai S L, reflect the growing and continuous
development of the field up to 2024. Generally, the data suggests that while a core group of authors
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drives sustained research output, newer contributors are increasingly shaping emerging trends,
emphasizing a dynamic and expanding research landscape.

4.4 Country Scientific Production

Table 5 outlines country-level scientific production in internationalization of higher education
research between 2010 and 2024. The table reports publication frequency across countries,
indicating geographic distribution of scholarly activity. It captures both high-output nations and
emerging contributors, offering insight into regional research capacity and long-term engagement
with internationalization-related themes.

Table 5: Country scientific production related to the internationalization of higher education
Country Scientific production

S/No Country Year of Coverage Frequency
| Malaysia 2010-2024 36
2 Vietnam 2010-2024 25
3 Thailand 2010-2024 16
4 Australia 2010-2024 15
5 UK 2010-2024 14
6 China 2010-2024 13
7 Indonesia 2010-2024 10
8 USA 2010-2024 7
9 Kazakhstan 2010-2024 4

10 Pakistan 2010-2024 4
11 Canada 2010-2024 3
12 Japan 2010-2024 3
13 Russia 2010-2024 3
14 Saudi Arabia 2010-2024 3
15 Turkey 2010-2024 3
16 Cambodia 2010-2024 2
17 Ireland 2010-2024 2
18 Peru 2010-2024 2
17 Portugal 2010-2024 2
18 France 2010-2024 1
19 India 2010-2024 1
20 Kyrgyzstan 2010-2024 1

Source: Authors’ analysis based on Biblioshiny January, 2026

Table 5 presented above indicates the country scientific production pattern on the
internationalization of higher education from 2010 to 2024. Malaysia leads with the highest output
(36), indicating its leading role in the research related to internationalization of higher education
area. This is followed by Vietnam (25) and Thailand (16), reflecting strong regional participation
in Southeast Asia. Countries such as Australia (15), the UK (14), and China (13) also contribute
significantly, showing global involvement. Indonesia records moderate production (10),
suggesting a growing but still limited presence. Other countries contribute minimally, indicating
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uneven participation. Overall, the findings highlight Malaysia’s leadership alongside increasing
regional and international research engagement.

4.5 Topic Trends on Internationalization of Higher Education Research

Table 6 below presents the distribution and temporal trends of key research topics on the
internationalization of higher education between 2010 and 2024. It summarizes term frequencies
together with first quartile, median, and third quartile years, highlighting the evolution of scholarly
focus over time.

Table 6: Topic trends on internationalization of higher education research
Topic Trend 2010-2024

Term Frequency Year (Q1) Year (Median) Year (Q3)
Malaysia 15 2014 2018 2022
Internationalization 10 2013 2018 2022
Universities 8 2016 2018 2020
Internationalization 15 2014 2019 2022
Leadership 7 2016 2019 2022
higher education 28 2016 2020 2022
internationalization of higher education 5 2016 2021 2023
Challenges 8 2021 2023 2024
Experiences 5 2018 2023 2023
Students 5 2018 2023 2023

Source: Authors’ analysis based on Biblioshiny January, 2026

Data presented in table 6 shows the emerging topic trends in research on the internationalization
of higher education between 2010 and 2024. The results show that “higher education” has (28)
and “internationalization” has (15) are the most dominant and consistently studied themes, with
median years around 2018-2020, demonstrating constant scholarly interest. Early focus areas,
such as “Malaysia” and “universities,” emerged around 2014-2016, reflecting foundational and
context-specific studies. Over time, attention has shifted toward more specialized themes like
“leadership” and “internationalization of higher education,” suggesting growing institutional and
strategic concerns. More recent topics, including “challenges,” “experiences,” and “students,”
peak around 2023-2024, indicating a shift toward practical, human-centered perspectives in
understanding internationalization processes and outcomes.

4.6 Implications of Internationalisation Studies for Staff Roles and Sustainable Institutional
Development

Table 7 summarizes key implications of highly cited internationalization related studies,
highlighting how academic and administrative staff roles contribute to sustainable institutional
development through leadership, curriculum internationalization, student support, and
organizational capacity building.
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Table 7: Implications of highly cited internationalisation studies for staff roles and sustainable
institutional development
S/No. Scholar(s) Brief Summary of Implications for Staff Roles Type of Themes

Academic staff are expected to redesign curricula to promote global
T1 Ng, S.W. (2012) citizenship, cultural harmony, and ethical internationalization rather
than purely market-driven goals.

Curriculum &
Values-Based

. Lecturers and support staff play key roles in addressing language,
Yassin et al. . . ; )
2 (2020) academic, and research challenges to enhance international students
learning sustainability.

Teaching &
Student Support

Academic leaders and administrative staff must build organizational

3 Sukoco et al. capacity for change through learning-oriented culture and cross- Leade.rshl.p &
(2020) . =T Organizational
functional coordination.
Lumby, J;  Institutional leaders and staff must balance cultural preservation with Cultural &
4 Foskett, N global engagement to ensure long-term institutional distinctiveness Strategic
(2016) and sustainability. Leadership
University administrators interpret and localize internationalization Policy
5  Buckner (2019) goals, shaping staff responsibilities around global awareness, labor Interpretation &
development, or revenue generation. Management
. Academic and professional staff support international students’ Student
Singh & Jack . o .
6 (2016) academic success, language development, and employability, Experience &
contributing to sustainable human capital development. Employability
Institutional staff respond differently to government Polic
7 Tham (2013) internationalization policies, highlighting the need for adaptive v
.. . . Implementation
administrative and academic roles.
Staff capacity-building in research, international collaboration, and
8  Abd Aziz (2014) program development is crucial for sustaining internationalization Capacity Building
efforts.
o DA emationalsation pactees ar curteulum, panershp, | SSATabIiy &
Abdullah (2021) . p P P, SDGs
and policy levels.
Lecturers, supervisors, and support staff shape international students’ Academic
10 Singh (2018) long-term academic and social outcomes through mentoring and Mentoring &
intercultural engagement. Support

Source: Authors’ analysis based on Biblioshiny January, 2026

The result in table 7 above emphasises critical implications of highly cited internationalization
related studies for staff roles and sustainable institutional development in Malaysia and Indonesia.
The findings suggest that academic staff must move beyond traditional teaching roles to actively
redesign curricula that entrench global citizenship, intercultural competence, and ethical values.
For administrative and support staff, the implication lies in strengthening student support systems,
particularly in addressing language, academic, and employability challenges of international
students. Additionally, institutional leaders are required to adopt adaptive and strategic approaches
that balance global engagement with cultural identity. The evidence further implies an urgent need
for continuous staff capacity-building in research, collaboration, and policy implementation.
Importantly, integrating Sustainable Development Goals (SDGs) into institutional practices
highlights the expectation that staff contribute directly to long-term sustainability, institutional
resilience, and globally competitive higher education systems.
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4.7 Words Cloud on Internationalization of Higher Education Research

Figure 1 below presents a word cloud visualization the most frequently occurring terms in the
literature on internationalization of higher education in Malaysia and Indonesia between 2010 and
2024. The prominence of keywords such as “internationalization,” “higher education,” “students,”
“mobility,” “policy,” and “global” indicates the central thematic focus of the field. The visibility
of terms like “curriculum,” “collaboration,” “sustainability,” and “development” further suggests
an increasing scholarly emphasis on institutional strategies and long-term capacity building.
Additionally, words related to “staff,” “teaching,” and “support” reflect the growing recognition
of human resource roles in internationalization processes. Overall, the figure demonstrates that
research in this area is multidimensional, integrating academic, administrative, and policy-driven
perspectives that collectively shape sustainable internationalization practices in higher education
systems.
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Figure 1: Words cloud on internationalization of higher education research
Source: Authors’ analysis based on Biblioshiny January, 2026

5.0 DISCUSSIONS

The findings from the bibliometric analysis demonstrate a clear development in the study of
internationalization of higher education in Malaysia and Indonesia between 2010 and 2024,
indicating diverse scholarly priorities and institutional demands. Evidence found from the most
globally cited documents shows that early research (2010-2013) was basically policy-oriented and
conceptual, laying the intellectual solid foundation of the field. Highly cited works during the study
period shaped understanding around globalization, institutional strategies, and international
education frameworks. However, more recent studies demonstrate higher citation intensity per
year, suggesting a shift toward applied, context-sensitive, and policy-relevant research that
engages with contemporary challenges in higher education systems.

However, this transformation is further strengthened by the patterns in research topics.
Early emphasis on broad themes such as “internationalization,” “Malaysia,” and “universities” has
gradually expanded into more specialized and human-centered areas, including leadership, student
experiences, and institutional challenges. The increasing prominence of these themes indicates a
transition from macro-level discourse to micro-level analysis, in which the experiences of students
and the operational roles of staff are central. This trend reflects a growing field that is increasingly
giving a priority to sustainability, inclusion, and institutional responsiveness.
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Country-level scientific production and citation patterns reveal important structural
dynamics in global knowledge creation. Malaysia leads in research output, demonstrating its
central role in the regional discourse, while countries such as Australia and the United Kingdom
dominate citation impact, highlighting their continued influence as global knowledge producers.
Indonesia, although showing moderate production, remains comparatively underrepresented in
citation impact, suggesting ongoing challenges in research visibility and capacity. These disparities
point to the need for stronger international research collaboration and capacity-building initiatives
to enhance the global presence of Southeast Asian scholarship. Authorship patterns also provide
insight into the development of the field. A core group of scholars has sustained research output
over time, contributing to continuity and depth in key thematic areas such as governance, student
mobility, and institutional strategy. At the same time, the emergence of newer contributors
indicates a dynamic and expanding research community. Importantly, citation impact is not solely
dependent on publication frequency but on the relevance and analytical strength of contributions,
as reflected in high citations per year for certain authors. Similarly, the implications for staff roles
and sustainable institutional development are particularly significant. The findings show that
internationalization is no longer confined to policy formulation but increasingly relies on the active
engagement of academic and administrative staff. Their roles extend to -curriculum
internationalization, student support, research collaboration, and institutional capacity-building.
Staff are thus positioned as key agents in translating internationalization policies into effective and
sustainable practices.

The word cloud analysis as shown in figure 2 emphasises these findings by visually
capturing the multidimensional nature of the field. While policy-oriented and institutional terms
remain dominant, the increasing presence of student-focused and experiential concepts suggests
that internationalization is now widely understood as a lived and relational process. This evolution
underscores the expanding role of staff not merely as policy implementers, but as active agents
shaping curriculum internationalization, intercultural learning, student support, and ethical global
engagement. These findings demonstrate that sustainable institutional development in
internationalized higher education systems depends heavily on empowered, well-supported staff.
Academic and professional personnel are central to balancing economic imperatives with
educational quality, social responsibility, and long-term institutional resilience in both Malaysia
and Indonesia.

6.0 CONCLUSION

This study offers a systematic bibliometric assessment of research trends on the
internationalization of higher education in Malaysia and Indonesia from 2010 to 2024, providing
clear insights into the field’s intellectual progression, thematic shifts, and patterns of knowledge
production. The findings of the analysis confirm a steady development of scholarly contributions,
alongside a notable transition from early conceptual and policy-driven discourse to more applied,
context-sensitive, and sustainability-oriented research. While Malaysia maintains a leading
position in regional research productivity, disparities in citation impact indicate uneven global
visibility, particularly for Indonesia, underscoring the need for strengthened research capacity and
international collaboration.

Importantly, the study demonstrates that internationalization has evolved into a practice-
oriented domain where academic and administrative staff play a pivotal role. The growing
emphasis on leadership, governance, student experience, and staff engagement reflects a mature
field increasingly attentive to human and institutional dimensions. By identifying key contributors,
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dominant themes, and collaboration patterns, the study advances understanding of how
internationalization research can inform inclusive and sustainable higher education systems. It
therefore recommends sustainable investment in staff development, intercultural competencies,
and collaborative research frameworks to ensure that internationalization strategies remain
contextually relevant, ethically grounded, and aligned with long-term institutional sustainability
goals.
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Figure 1: Topic trends on internationalization of higher education research
Source: Authors’ analysis based on Biblioshiny January, 2026

Words' Frequency over Time

Figure 3: Words frequency over time
Source: Authors’ analysis based on Biblioshiny January, 2026
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Figure 4: Authors’ production over time
Source: Authors’ analysis based on Biblioshiny January, 2026
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Figure 5: Annual scientific production
Source: Authors’ analysis based on Biblioshiny January, 2026
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Figure 6: Most cited countries
Source: Authors’ analysis based on Biblioshiny January, 2026
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